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Trading Terms

Currency—Prices

All prices quoted by book&volume via e-mail, on invoices or on the internet are in

Australian dollars and payments are to be remitted in Australian dollars. Export orders are invoiced
with Australian GST excluded. Prices are subject to variation and are valid at the time of invoice. All
backorders will be supplied at the price current at the time of despatch.

Discounts

Discounts may alter over time but currently range from [please enquire] discount. However,
discounts on some titles may vary as a result of a publisher’s decision to apply restrictions on
certain titles, series or serials.

Orders

Orders can be placed, preferably, via fax or e-mail, but also by telephone. Author, title and ISBN/
EAN should be quoted. When an order is received, it will be assumed that the books are to be
supplied from stock and if no stock is available we will backorder for later supply. If the book is not
in stock but is available overseas, we will indent via seafreight. Expedited delivery from overseas
can be arranged and the terms that apply will be on a case-by-case basis. Cancellation: we will
accept order cancellations of locally stocked books. For indent books, if cancellation is more than
two (2) weeks after the original order, the order remains the bookseller’s responsibility.

Credit—Payment

book&volume will open a credit account for trade customers who have a satisfactory credit rating
and who have completed a credit application form. Initial orders from all new trade customers will
be supplied on a proforma basis. All invoices are 30 days nett unless by prior arrangement.
Statements will be faxed or e-mailed. Payments can be made via cheque, money order, direct
deposit or, for international customers, by bank draft.

Delivery—Freight—Small Order Surcharge

Orders will be delivered using the most economical, efficient and appropriate or available mode.
Orders valued at $120.00+ nett will be supplied freight/postage free. All backorders [for out of
stock items] will be freight-free. A small order surcharge of $10.00 will be applied to those orders
where the total value is less than $120.00 nett.

To qualify for a freight/postage free delivery, there must be a ‘reasonable expectation’ that books
ordered are/should be in stock at the time of the order. Not-yet-published (NYP) titles therefore
cannot be used to increase the order value.

Freight charges apply to all export orders regardless of size and will be charged at cost.

Returns—Claims

All books are supplied on a firm sale basis. Returns can only be accepted where books are
supplied in error, arrive damaged, or are misbound. Claims must be submitted within 14 days of
invoice date. All returns must be authorised by book&volume. The mode of return will be
discussed at the time of the claim.
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